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The document is designed to help make the experience at MAI
accessible and understandable to all people.

If you need more information or would like to visit the centre,
please email Claudia Parent, Public Engagement Coordinator,
at public@m-a-i.qc.ca or call 514-982-1812 Ext. 231.
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How to get to MAI? 
Map, Metro and Bus

MAI is located at 3680 Jeanne-Mance in Montreal. We're one block
north of Prince-Arthur Street and one block from Avenue du Parc.

Metro
· Green line → Place-des-Arts station  |  9 min walk 
· Orange line → Sherbrooke station  |  14 min walk

Bus
· Lines 129, 80 and 480
Avenue du Parc → Parc/Léo-Parizeau stop  |  2 min walk

· Line 144
Avenue des Pins → Des Pins/du Parc stop |  2 min walk

· Line 24
Sherbrooke street → Sherbrooke/Jeanne-Mance stop  |  7 min walk
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How to get to MAI? 
Parking

MAI has no parking facilities. 
Three parking spaces are reserved for people with reduced
mobility. There are a few spaces in the streets around the theatre. 
Two paid parking lots are located nearby.

We recommend that you arrive 30 minutes early to find a spot and
have time to quietly enter the theatre.

3550 rue Jeanne-Mance3625 avenue du Parc
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Paid parking lots



Welcome to MAI!

MAI (Montréal, arts interculturels) presents shows and events
featuring multidisciplinary and intercultural arts. 

Featuring dance, music, theater, visual arts, performance,
multimedia and more, MAI presents a wide range of forms, genres,
styles, disciplines and languages for a variety of audiences.
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Building Entrance

Entrance
Double doors with automatic knobs

Box Office
If you're visiting MAI, you may need a ticket for your event. To pick up
your tickets, go to the box office on your right as you enter the
building.
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MAI Café-Bar

Entrance
Double doors with access code

Café-bar atmosphere
There may be many people around during your visit, and other times,
there may be just a few. Before a show begins, the Café-bar may fill
up with people. The Café is a safe place to be. If you feel the need to
leave the show for whatever reason, you may sit in the Café. During
the show, the Café will be quieter and you can ask for assistance from
the Front of House Manager if you feel the need.
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MAI Café-Bar 

Drinks and snacks
Drinks and snacks are available in the Café-bar. It is possible to eat
and drink during the show.

Washrooms and Coat check
When you are facing the bar counter, washrooms will be to your right.
(Washrooms contain accessible stalls but they are not automatic.)
You are free to use the self-service coat check.
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Washrooms Coat check



Theatre / Performance Hall

The entrance to the theatre is in the Café-bar.

The stage or seating may look different from one show to the next.
You can choose where to sit, there is no assigned seat on your ticket.

If you need to leave the theatre during the show, you can use the
main door to go to the Café. There, you can take time to relax if you
need a break before returning to the theatre. You can go back into
the theatre whenever you are ready.

Door to the theatre View from the entrance
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Theatre / Performance hall

View of the theatre

Example of ambiance during a performance in the theatre

Cabaret Dragcessible, November 2024 © David Wong
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Gallery / Showroom

The gallery entrance is located next to the box office, on your right as
you enter the building.

The stage or seating may look different from one show to the next.
You can choose where to sit, there is no assigned seat on your ticket.

If you need to leave the gallery during the show, you can use the main
door to go to the Café-Bar. There, you can take time to relax if you
need a break before returning to the gallery. You can go back into the
gallery whenever you are ready.

Door to the gallery
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Gallery

Views of the gallery

Vibrations from Gaza, Rehab Nazzal, September 2023 © Vanessa Fortin

The Traces that Remain, eunice bélidor (curator), May 2023 © Paul Litherland
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Quiet Area

There is a calm space waiting for you in the Café. 

There you will find pictures to colour, as well as anti-stress balls and
weighted stuffed animals. You can also help yourself to snacks and
beverages. The Café is a place where you can relax and take a little
break before returning to the gallery.

Someone from the MAI team is available at all times to help you get
to where you need to go.

Assistive Devices

Please bring any assistive devices that you use (cane, wheelchair,
walker, etc.). Someone from our front of house team will help you
store and retrieve your items as needed.
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Chairs for all bodies
MAI has 3 comfortable chairs (weight capacity up to 500 lb). If you
would feel more at ease in one of these chairs, please let the Box
Office attendant or Front of house manager know.

Noise-reducing earmuffs

Assistive Devices

Weighted animals + anti-stress balls
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Earmuffs, weighted animals and anti-stress balls are available at the
box office or in the Café-Bar.



Please feel free to talk to MAI staff if you have questions at any point
during your visit. We'll be happy to help!

The MAI Team
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Camille Claudia Malika

Marie Thiago Marguerite



Please feel free to talk to MAI staff if you have questions at any point
during your visit. We'll be happy to help!

The MAI Team
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Jaëlle Cam Anne-Audrey

Philip Alycia Nicole



If you would like more information about the Relaxed Performances
or accessibility, please check out the Public+ tab on the MAI
website two weeks prior to the show you will be attending. A guide
to each show will also be posted in this section.

More Information on Relaxed Performances

→ https://m-a-i.qc.ca/public-plus/spectacles-relax/

We look forward to seeing you!
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https://m-a-i.qc.ca/en/public-plus/relaxed-performances/
https://m-a-i.qc.ca/en/public-plus/relaxed-performances/

